Southern New Hampshire University

Money Matters
2011-2012

Financial Aid | Payment Options | Dining Plan | SNHU OneCard | Health Insurance

Southern
New tampsie | ¢% ONE STOP
Univer Slty FinancialAid | Billng | Registration



Contents

Tuitionand Fees . . . . . . .. ... 1
Dining Plans . . . . ... 2
Financial Rid . . . . . . .. e 2

Federal Verification, C-Codes, Rejected FAFSA's . . . . . ... ... ... 2

Direct Stafford Loan(s) ... .. ...... ... ... 2

Perkins Loan. . . . .. ... .. 3
Paying Your Bill. . . . .. ... 3
Monthly Payment Through TMS . . . . . ... 3
Direct Parent PLUS Loan. . . . . .. .. ... 4
Alternative Loans . . . . . .. ... ... 5
University Credit Policies. . . . . .. ... . ... . 5
Student ID Cards . . . . ... ... 6
Student Medical Insurance. . . . .. ... ... 6
Federal Work Study . . . . . ... ..o 7
Offices and Definitions . . . . . ... ... 3

Use this booklet to review your student financial account, calculate your payment, and select your payment
option. Any calculation provided is based upon your financial aid award at the time of review.



We're looking forward to seeing students back on campus!

Money Matters is an important resource for parents and students to understand their financial responsibilities for the
2011-2012 Academic Year. This booklet is designed to help you will find information about Financial Aid and billing
deadlines, descriptions of student account information, and payment options.

Confused? Need clarification? The process of funding a student’s education can feel overwhelming, but One Stop can
help, so contact us! Telephone numbers, definitions and additional resources are listed toward the back of this booklet.

Note: Paying close attention to the information in this booklet will save parents, guardians, and students time and
provide an opportunity to settle any pending/anticipated financial issues before the semester begins!

Tuition and Fees 2011 - 2012

Tuition-Undergraduate Day (up to 18 credit hours per semester) $13,452 $26,904
Student Activities Fee $165 $330
Orientation Fee (mandatory one time charge)

New student-for Fall $170 $170

New student-for Spring $50 $50
Health Insurance (domestic)

Full school year (charged in fall) $555 $555

New student-for Spring $380 $380
Housing Rates
Dorm double (Winnisquam, Chocorua) $3,214 $6,428
Dorm double (Windsor/Hampton/Washington/ New Castle Hall) $3,747 $7,494
West Side Apartments (Greeley, Kearsarge, Spaulding & Whittier Hall) $3,811 $7,622
Dorm single, Townhouse, East Side apartments (Lincoln/Conway) $4,717 $9,434
Residential Dining Plans
Plan 1 (premium plan) $1,875 $3,750
Plan 2 (default plan for freshmen & new residents) $1,545 $3,090
Plan 3 (not available to freshmen or new residents) $1,070 $2,140
Plan 4 (available only to apartment & townhouse residents) $920 $1,840
Plan 5 (available only to apartment & townhouse residents) $680 $1,360
Commuter Dining Plans

All first-time commuter students must enroll in a meal plan for $100. (First semester only)

Optional Commuter Dining Plans:
Commuters have the option to buy commuter meal plans to have funds available on their ID card.

Meal plan options are $150, $300, or $500.

Returning Students
Charges stated above indicating “New Student” are one-time charges for new students only and do not apply to
returning students. Meal and housing charges vary based on housing selection by the student.

Miscellaneous Fees

Parking decal: (freshmen and new students) $150; (returning students) $100;

Parking citations/violations: (parking in incorrect areas) $15.00- $50.00

(Pay citations and decals online: www.thepermitstore.com)

Late payment fee: (assessed if semester balance is not resolved by payment due date) $150
Graduation fee: $150

Student ID replacement fee: $25

SNHU OneCard replacement fee: $25



Dining Plans

The University provides a varied selection of
foods at all locations. Please call Sodexo
Dining Services for special dietary needs at
603.645.9710. Freshmen and new students
who reside in the dormitories are required to
enroll in Plan 1 or Plan 2 for the first year. In
subsequent years, dormitory residents may
enroll in Plan 2 or Plan 3. First-time commuter
students are required to enroll in a one-time
$100 meal plan.

Please note that students living in townhouse/
apartment units are still required to enroll in a
meal plan. If a student does not enjoy cooking,
an upper level grade is advised. Any student
may choose to upgrade to our premium dining
plan if most meals, including weekend meals,
will be purchased on campus. Any balance will
carry forward from thefall to spring semester.
Students should make full use of their dining
cards (meal plan), since any balance at the
end of the academic year is forfeited. Bulk
food purchase options are available from the
Sodexo Dining Services Office. Please contact
their office for additional details.

Completing and Accepting Your Offered
Financial Aid

If you have applied, been awarded, and wish to receive Financial
Aid, there are a few items you will need to do to complete.
Please review below:

Your 2011-2012 Financial Aid Award

Your award letter lists the amount of Financial Aid SNHU
has offered. New students were sent a physical paper
award letter after they submitted the FAFSA. Returning
students can view their award letter online at mySNHU at
https://my.snhu.edu. If you are not making any changes, you
won’t need to return the award letter.

Federal Verification, C-Codes, Rejected FAFSA's

You may have received requests from One Stop to submit
documentation to either complete Federal Verification, to
clear a C-Code, or to make corrections to rejected FAFSA.
Before we can offer Financial Aid or, in some cases, finalize
an existing award, SNHU will need these items to be cleared
and completed.

More information about the Federal Verification process,
clearing a C-Code, or making corrections to a rejected

FAFSA can be found on One Stop’s mySNHU page at
hitp://bit.ly/OneStop_FinancialAid

Direct Stafford Loan(s)

First time borrowers of a Direct Stafford Loan at SNHU are
required to complete both Entrance Loan Counseling and
sign a Direct Loan Master Promissory Note. Completion of
both steps is required before these funds disburse to your
student account.

Entrance Loan Counseling (ELC) is designed to provide you
with an understanding of your Federal Direct Stafford Loan.
Through ELC, you will also be provided with tools and
resources needed to assist you with creating an educational
expense budget.

The required Direct Loan Master Promissory Note is a multi-
year note that details the terms and conditions of your loan.
The same note can be used to make one or more loans for one
or more academic years. This means that you only need to
complete this requirement once while enrolled at SNHU.

Both the Entrance Loan Counseling requirement and Direct
Loan Master Promissory Note can be signed electronically by
visiting http://www.studentloans.gov.

If you wish to reduce or decline your Direct Stafford Loan(s),
you can submit a signed statement to One Stop indicating the
amount you wish to reduce. One Stop will process this request
and revise your award. Changes to your award will be available
to view on mySNHU.



Perkins Loan

If you have been awarded a Perkins Loan, One Stop will email you information to your SNHU email account in August
on how to complete the Perkins Loan Master Promissory Note. Similar to the Direct Loan Stafford MPN, if you wish to
reduce or refuse your Perkins Loan, you will need to submit a signed request to One Stop.

Paying Your Bill
To estimate how much you will owe the university after you are offered Financial Aid, you can visit www.afford.com/SNHU.

This convenient online calculator will show the difference scenarios between payment plans, Parent PLUS loans, and
Alternative Student Loans as you plan to pay your educational expenses for 2011-2012.

Payments to the university can be made by cash, check (made Payable to Southern New Hampshire University), or
credit card. Payments can conveniently be made online through mySNHU at http://my.snhu.edu.

You can also make monthly interest-free payments through a Tuition Management System (TMS), have your parent
apply for a Parent PLUS Loan, or apply for an Alternative Student Loan.

Payment for the fall 2011 balance is due on August1, 2011. For spring 2012, payment is due January 1, 2012.

Payments received and if Financial Aid steps are not complete after the due date(s), your balance is considered late and you will be
subject to a $150.00 late fee, finance charges (18 percent annum) and, if necessary, collection costs.

SNHU reserves the right to restrict access to meal plans and drop the student’s class schedule if payment in full is not received by
the payment due date.

Monthly Payments Through TMS

TMS Allows families to meet all or part of the academic year’s expenses in 9 or 10 equal payments. This extra time
to pay limits student loan borrowing and conserves savings.

Management Services. Each month, TMS will submit your payment to SNHU. When SNHU receives your payment, we
will apply it to your student account. Interest would not accrue on your SNHU account during the time you in which
you are successfully making monthly payments.

Life insurance covering the balance of a family’s annual payments is automatically provided at no additional cost when
enrolled in a TMS plan. The insurance benefit covers the life of the payer, as long as the account is in good standing.

To open a payment plan contract
An Enrollment fee ($120) and the first payment are necessary. This nonrefundable fee covers all costs for the secure
handling of all payments made. However, there may be a penalty if monthly payments are not received on time. You

will receive billing information and monthly payment coupons in accordance with their monthly payment
schedule.

If your educational expenses or financial aid changes, you may adjust monthly payment amount by contacting TMS
or One Stop. You may also withdraw from the plan at any time, knowing that the outstanding balance will be
due immediately to the university.

You can enroll in a TMS plan online at www.afford.com/SNHU or contact TMS at 1.800.722.4867.

Other TMS Information

It is the sole responsibility of the student to verify that their payment plan contract matches the amount owed to
Southern New Hampshire University. All non-contracted charges such as dorm damages, fines and/or violations are
due immediately upon billing from Southern New Hampshire University.



Delinquent TMS accounts will be cancelled, future privileges revoked, and the full balance will become due immediately,
payable to SNHU; including any late fees ($150), finance charges (18 % annum), and collection costs, if necessary.

TMS Contact Information
Website: www.afford.com/SNHU
Toll-free: 1.800.722.4867

Email: service@afford.com

Direct Parent PLUS Loan

The Direct PLUS Loan (Parent Loan for Undergraduate Students) is for parents to help pay for the cost of their son
or daughter’s college education. The lender is the U.S. Department of Education and not a bank or other financial
institution. The interest rates for the Direct PLUS loan is 7.9%.

The Direct PLUS loan is a loan that parents need to apply for and be approved. If a parent is DENIED, first and
second year students (up to 59 credits) will be eligible to receive an additional $4,000.00 in an unsubsidized Stafford
Loan (for the year). Third and fourth year students (60 credits and above) would be eligible to receive

an additional $5,000.00 (for the year).

To get started with applying for a Parent PLUS Loan, follow these steps:
e Visit http://www.studentloans.gov.
e Hit the green “Sign In” button.

e Enter your Social Security Number, First two characters of your Last Name, Date of Birth,

and your Federal Student Aid PIN.
e Choose “Request a PLUS Loan.”
* Follow the prompts to apply for a “Parent PLUS” loan.

The results of the PLUS Loan application will be sent to One Stop. If approved, the loan will be originated. If denied,
we will put the eligible unsubsidized Stafford Loan on your account. The Department of Education will deduct the
origination fee of 2.5% prior to sending the funds to SNHU. Please ensure that the loan amount that parents apply
for includes these fees.

Example: $5000 (net amount needed) + 2.5% (percent of origination fees) = $5125 (loan amount to be requested).



Alternative Student Loans

Alternative loans are private education loans through a private lender to help finance the unmet cost of attendance

at Southern New Hampshire University. Approval and interest rates are based on the credit worthiness of the student
borrower and cosigner and vary from lender to lender.

Students should exhaust all federal, state and university options including the Federal PLUS Loan
and before borrowing an Alternative loan. Alternative loans are not federally guaranteed and have
less favorable terms and conditions, as well as variable interest rates with no cap.

We recommend that families apply for financial aid by completing the FAFSA (Free Application
for Federal Student Aid) before applying for an alternative loan. Alternative loans may not be
used toward a tuition bill until SNHU has received notification of final approval from the lender.

Students have the choice of repaying the loan while in school, paying interest only, or
deferring payments until they are out of school (interest accrues while in school).
Private loans are specifically used for educational expenses and are limited to the
cost of attendance. When applying for the entire year, typically, alternative loans
are disbursed twice a year (once in Fall and once in Spring).

Private loan processing (from application to delivery of funds) can take 4-6 weeks.
We highly recommend that a student applies for an entire year's worth of funding at
one time; otherwise it will take 4-6 weeks every time a student applies for a loan.

Lenders are required to send students three (3) disclosures during the course of

the alternative loan application process in addition to collecting a completed Self-

Certification form from the student. Students are required to stay on top of the
application process and will be required to sign and return each disclosure in order
for the lender to continue to process a loan application. A list of suggested loan lenders
canbe found on our website at http://www.snhu.edu/7611.asp.

University Credit Policies

If you have not paid your balance due by either the Fall 2011 semester due date

of August st and the Spring 2012 semester due date of January 1st (this includes
completing all necessary steps to accept your offered Financial Aid and to activate
your Parents PLUS alternative loan or TMS contract), you will be assessed a late fee of

$150.00 for each semester and placed on a financial hold (FH) prior to your first day
on campus.

You will be notified by an email to your SNHU address if a financial hold is placed
on your account and will be unable to add/drop any future classes. Students will be
given 5 days to bring their accounts to a zero balance.

A zero balance means your balance is paid in full and all the necessary steps to
-activate your offered financial aid, an alternative Student loan, or a Parent PLUS
Loan have been both completed and processed.

If the balance is not paid in full or all steps for financial aid have not been finalized,

access to your meal card will be deactivated. You will also not be able to register for
future semesters.

Be aware that if you (or your parent) accepted for either a Parent PLUS loan or an
Alternative Student loan, each step of these processes must be completed prior the
each semester’s due date. In addition, if applying for a PLUS or Alternative Student
Loan, it is highly advisable that you ask for enough to cover the full year expenses.



All Refunds are processed through Higher One
— a company experienced with processing
Financial fid refunds for students. Shortly
after your initial enrollment, you will receive

a SNHU OneCard in the mail from Higher One.

Helpful Hints:

® Each student must be sure to
activate his/her SNHUOne card at
www.snhuonecard.com in order to
receive a credit balance refund.

o Students password is mm/dd of
his/ her birthday (not the last 4
digits of their social security
number).

e A HigherOne ATM is located in
the Common Grounds coffee shop
at SNHU.

o There is a daily limit of $250 that
may be withdrawn at one time
with the card. If a student has
questions regarding card limit and
ATM transactions, please call
1.877.0NE.6161.

o ACH transfers are available by
contacting Higherone or visiting
their website.

A SNHUOne card is not a credit
card, so please do not throw
it away!

o There is a replacement fee of $25
for card re-orders.

Student ID Card

The student’s ID card is a multi-use identification card. It allows students
access to events on campus and contains information regarding Dining
Dollars, Penmen Cash, Penmen Change and room access for residents.

Penmen Change
Penmen Change is a debit system that is available for students to use at
the following locations:

* Laundry and vending locations
¢ Cafe E Dolce

* Hospitality Restaurant
¢ Follett Bookstore

Students may add money to Penmen Change at the ‘Value Terminal” located
in the student center and dining center (cash only), via One Stop business
hours, mailing a payment, or calling the 24 hour ID card update voicemail
line at 603.629.4636. Call-in payments will be added to a student’s ID card
on the next business -- day (Visa, MasterCard, American Express and
Discover accepted).

Penmen Change is not eligible for a direct refund of cash. Unused Penmen
Change will be transferred to the students account to pay down any balance
owed upon graduation and/or any remaining balance owed prior to the end
of the current academic year. A refund will only be processed if a student
account has a credit balance (overpayment) after this transfer (once per
academic year; per student).

Due to the multiple monies and functions of these cards, if a student

ID card is lost, please notify One Stop or the Office of Public Safety
immediately to invalidate it. There is a replacement fee of $25.00 that
will be charged to a student account if a card is lost, stolen, damaged,
or hole-punched. Southern New Hampshire University is not responsible
for any financial loss due to the use or misuse of an ID card.

Penmen Cash
Penmen Cash is a debit system that is available for students to use at
the following locations:

* Dining Hall
¢ Academic Center coffee shop  ® Penmen Convenience Store
® Petit Café in Webster Hall
* Follett Bookstore

* Common Grounds coffee shop

* Concessions at sporting events

® Outside/off campus vendors

A full list of outside vendors are listed at www.penmencash.com. Cash may
be added to Penmen cash by visiting the Sodexo Dining Services
office (603.645.9710). To add money by check or credit card, visit
www.penmencash.com or call 1.800.345.6126. Penmen Cash refunds may
be requested by visiting the Sodexo Dining Services office or calling

1.800.345.6126.

Student Medical Insurance

All Undergraduate domestic student accounts are automatically charged
for the insurance plan offered by the University each year, until a complet-
ed Health Insurance Waiver Form has been received by One Stop. Those
who wish to have this charge removed from their student account must
complete the waiver form by visiting www.snhu.edu/2343.asp and return to One
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Stop by the tuition payment due date.

Student Medical Insurance Continued

If the student fails to remit the completed insurance waiver form by the payment due date, the student will be
responsible for the cost of the insurance premium as indicated on their student account ($555 for students in
Fall and $380 for new students in the Spring).

Any questions about coverage should be directed to Richard Horan Agency, toll free, at 1.800.327.7567.

Federal Work Study

How can | find out what type of jobs | am classified for?
You are eligible for a work-study position if you are offered work-study on your Financial Aid award. If you are
not awarded work-study, you are only eligible for University paid positions.

How do these job classifications affect my bill?

Money earned from a student job has no direct relationship to your bill. All student employees, whether work-
study or university paid, receive a paycheck on a bi-weekly basis for hours worked. Generally, it is assumed that
the money earned can help with incidental school expenses, not the major expenses of tuition, room, board, etc.
Arrangements can be made to direct your paycheck to your account balance but this will not happen unless you
specifically file such a request.

How do | find out what jobs are available?

A fall job fair is held on the first Tuesday following Labor Day each year. This event is the primary means for
securing a job. More information regarding student employment will be available in your orientation materials
later in the summer. Job postings are also found on the University website.

What is the pay range for student jobs?
The pay range is $7.25 - $8.25.

How many hours will | be required to work?
It is the policy of SNHU that student cannot work more than 20 hours per week. On average students work 8-10
hours a week depending on their course schedule and availability.

What employment eligibility documents are required to begin working?
The federal government requires documentation verifying both your identity and your eligibility to work in the
United States. Please bring appropriate documentation to school with you as you will need to show them to your



Offices and Definitions

Book Store (Follett Book Store)
The Follett Book Store is located in the Student Center on

campus. Purchase books either in person, by calling the

book store directly once a student receives a class schedule,
or online at www.snhu.edw/students, and click on “PENPal.”

Postal Service

Assigns mail boxes. Handles all incoming and outgoing mail.

Public Safety Office

Provides campus safety; issues parking citations and
fines. Parking decals and citations may be paid online
by visiting www.thepermitstore.com.

Office of the Registrar

Scheduling, academic progress, degree audits, enrollment
verification, transcript requests, Family Educational Rights
and Privacy Act (FERPA) forms, and transfer evaluations.

One Stop

Is the place for all of your Financial Aid, Billing, and
Student Administrative needs.

Residence Life Office

Assigns housing, dining plans and dorm damage fees
(where applicable).

Student ID Card Call-In Line

A voicemail system is available 24 hours a day to add
money to a Penmen Change account. A minimum of $20
must be added each time. Messages are checked twice
daily, Monday through Friday. Visa, MasterCard,
American Express or Discover accepted.

Wellness

Individual and group counseling, treatment of medical
issues, wellness education (including issuing of fines)
and acceptance of wellness forms.

Please visit www.snhu.edu/705.asp for additional information
regarding other fees and offices.

Definitions:

Action Code(s) - Found on a student statement under pend-
ing/anticipated financial aid. These codes may indicate
that a student did not sign and/or return a financial aid
award letter, did not complete a Direct Stafford Loan
Master Promissory Note (MPN) with their lender, selected
for verification, and/or did not complete Entrance Loan
Counseling (ELC). Funds will not be disbursed until all

loan conditions are met.

Electronic Master Promissory Note (E-MPN) — The online version
of the Stafford/Perkins and/or PLUS Master Promissory

Notes. This is the preferred option for completing these
required agreements for federal loans.

FAFSA - Free Application for Federal Student Aid. This form
must be submitted to the Department of Education as the first
step toward financial aid.

Financial Aid Award Letter/Revised Award Letter - The official
document that shows the amount of financial aid for which
a student is eligible. Students must sign and return this
document. The award letter should be used to calculate
the amount due to the school, if applicable.

Finance Charges - All outstanding balances are subject to 18
percent per annum finance charge, including balances
from pending/anticipated financial aid. Finance changes
are posted on the last day of each month. Exception:
those in good standing in the TMS Payment Plan.

Grant/ Scholarship - A form of financial aid that does not
require repayment.

Institutional Promissory Note — Each student is required to
complete this document upon first registration.

Pending/Anticipated Financial Aid - This is an award not posted
(disbursed) to the student account, including outstanding
federal or private loans, scholarships and state grants.

Private Scholarships, Grants and Other Sources of Funding - External
awards, which may not appear as “Pending/anticipated
Financial Aid” on a tuition bill as receipt of funds, are
not controlled by SNHU. Federal Financial Aid
Applicants are required to notify the Office of Financial
Aid of any private source (other than federal, state or
SNHU) funding. Federal regulation requires that these
are included in a students financial need determination.

Verification - The Department of Education selection of a
student’s FAFSA data to verify its accuracy. A student must
promptly remit requested supporting financial documentation
(i-e. copy of filed federal income tax return and W2 forms).
Notice of selection will be stated on the Student Aid Report
(SAR) sent to the student from the Department of Education.
If selected, the student should contact the Office of Financial
Aid immediately for instructions.



Loan Information:
Alternative Loans - Any credit-based loan through
private lenders.

Direct PLUS Loan - A federal loan intended to help parents
pay for their student’s undergraduate education.

Direct Stafford Loan - A federal loan, (Subsidized or
unsubsidized) in the student’s name, borrowed to help
cover tuition and other educational expenses. This
loan requires repayment to the lender.

Entrance Loan Counseling (ELC) — an online tutorial required
by federal law before a student can receive a Direct

Stafford Loan.

Loan - A form of financial aid that requires repayment
to a lender.

Master Promissory Note (MPN) — An agreement to repay a
direct federal Stafford/PLUS and/or Perkins loan. This
agreement is between the student and Department of
Education (Stafford & PLUS loans) or SNHU (Perkins
Loans). It is a federal requirement. An MPN is only
signed once.

Net Value - The amount received by SNHU from the

lender after processing fees are deducted.

Origination — The process by which SNHU electronically
notifies the Department of Education about a student
or parent’s eligibility for a Direct Stafford or Direct
PLUS loan.

Perkins Loan - A federally-subsidized, fixed low-interest
(5%) loan, in the student’s name and requires repayment
to the lender.

Pending Stafford Loan — Indicates that a student has either not
signed and returned their financial aid award letter, did
not sign a Master Promissory Note (MPN) and/or did not
complete Entrance Loan Counseling (ELC). No funds can
be disbursed until all loan conditions are met.




Telephone Numbers

Offices open Monday through Friday, (business hours vary by office). Area code # (603)
AdmiSsion. . ..ot e 645.9611
Book Store (Follett on-campus location) . . ... ... i 645.9618
Credit and Collection . . ... .. 645.9754
Dining Services. . .. oot 645.9710
Lbrary ..o e 645.9605
One Stop (Financial Aid & Billing Questions). .. ........ ... ... 877.455.7648
Postal Services (Mail Room) . .. ... ... e 645.9651
Public Safety. . . . ..o e 645.9700
Registrar . ..o e 668.2211 x2280

Fax 629.4647
Residence Life . . ... .. e 645.9758
Student Affairs ... ... e 645.9608
Student ID Card call-in line (available 24 hours aday) ........... ... .. .. ... ... .. .... 629.4636
Switchboard . . . ... e 668.2211
Wellness . .. oo 645.9679

Other Resources

Organization Regarding Contact Information

Southern New Hampshire University ~ University information 603.668.2211
www.snhu.edu

Tuition Management Systems Monthly payment option 1.800.722.4867
www.afford.com/snhu

e-mail: service@afford.com

Department of Education (FAFSA) Free Application for 1.800.4.FEDAID
Federal Student Aid www.fafsa.ed.gov
Higher One SNHU OneCard 1.877.0NE.6161

www.snhuonecard.com
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Richard Horan Agency Student medical insurance 1.800.327.7567



Financial Rid Checklist

Did

ool O OO0

(]

you...

Complete the 2011-2012 Free Application for Federal Student Aid (FAFSA)

Receive your Financial Aid award and reduce any student loans you do not wish to receive by submitting a
signed letter to One Stop

If you are a first time Direct Stafford Loan borrower at SNHU, E-sign a Direct Stafford Loan Master Promissory
Note (EMPN) by visiting www.studentloans.gov

Complete the online Entrance Loan Counseling (ELC) by visiting www.studentloans.gov

Download and complete the Credit Balance Authorization (CBA) form by visiting www.snhu.edu/362.asp

Perkins Loan borrowers: The Perkins MPN is separate from the Direct Stafford Loan MPN. It is only available
online and instructions will be provided by One Stop in late July via a SNHU email account. Perkins Loan
MPNs are only signed once.

Ask a parent to apply for a Federal Direct PLUS loan? They can begin the process by going to www.studentloans.gov.
All PLUS Loans will have a 2.5% origination fee deducted from the amount sent to SNHU. Please ensure that the
loan amount applied for includes these fees. Example: $5000 (net amount needed) + 2.5% (percent of origination
fees) =$5125 (loan amount to be requested)

Resolve all action codes on billing statement? Please refer to the action code(s) information on page eight for
more details. It is the responsibility of the student to resolve any action codes before financial aid can be applied
toward an account balance. Failure to resolve any action code(s) will result in the loss of the corresponding award.

Billing and Student Account Checklist

Did
Q

O 00 O

you...

Electronically complete the SNHU Institutional Promissory Note by visiting www.snhu.edu/9461.asp

Review charges/billing statement and financial award letter to determine the payment amount due per semester.
Statements are available 24/7 online through mySNHU

Select a payment method to cover your balance and complete the necessary paperwork

Submit payment by its applicable due date to avoid a $150.00 late fee and finance charges. (Payment due date
for Fall is August 1, 2011 and Spring is January 1, 2012)

Return completed Health Insurance waiver form by August 1, 2011 or January 1, 2012 (Determined by which
semester you begin)




Important One Stop Dates

Fall 2011 Semester

Fall Semester Balance due . ...... ... .. . Aug. 1, 2011
Petition to graduate for Jan. 15 Conferral . .. ... ... ... .. . . Sept. 1, 2011
Petition to graduate for May Conferral and ceremony . ........... ... ... .. ... ... ... Nov. 1, 2011
Spring 2012 Semester

Spring Semester Balance due. . ....... ... .. . Jan. 1, 2012
Applications available for the SNHU Named & Endowed Scholarship Campaign ......... Jan. 15, 2012
SNHU Named & Endowed Scholarship Applications due ............ ... .. .. ... .. March 1, 2012
Priority Financial Aid FAFSA filing Date. ... ...... .. ... .. . i March 15, 2012

Southern
New Hampsh?e
University

o, ONE STOP

Financial Rid | Billing | Registration




